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1 User Category 
There are 5 User Category of the system 

1. Scanner – MOH, Airlines/Ground Handler, PDRM (For Dead Casualty) 

2. Hospital Registrar – MOH 

3. Info Viewer – Management team of MAHB and agencies 

4. Event Recorder – PDRM/AVSEC 

5. Admin - AOCC 
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2 System Flow 

2.1 Main Module 

2.1.1 Logging in into the system 
1. To login into Aerodrome Emergency Centralised Reporting (AECR), open any web browser and 

go to https://aecr.malaysiaairports.com.my. You will be redirected to the login page as shown 

below:

  
1. Menu Bar – This bar will show all the system menu and navigation. 

 

  

1 

https://aecr.malaysiaairports.com.my/
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2.1.1.1 MAHB Single Sign On 

1. For MAHB Users, this system is using Single-Sign On, thus you will be logging in using our 

corporate identity login. 

2. To login, click “Malaysia Airports Single Sign On (SSO)” button. 

3. You will be redirected to Microsoft Online Sign in Platform. If your session still active, you will be 

logged in automatically into the system, else, you will be prompted to enter your corporate ID 

password.

 

*If your account requires Multi Factor Authentication (MFA), you will be asked to verify your identity by 

providing verification via your preferred MFA method. 

2.1.1.2 Non-MAHB Local User 

1. To login as local user, key in your e-mail and password then click login 
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2.1.2 Understanding Home Page and Menu 

 

1. Menu Bar – This bar will show all the system menu and navigation. 

2. Activate and create incident button – Use this button to activate the system and create the 

incident. 

  

1 

2 
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2.1.3 Admin Centre 
Admin Center is a module in AECR that is meant to use by the primary user to configure on how the 

system works and behave. It consists of several sub module such as System Health, Master Data 

Management which house system catalogue, Incident and flow, which user can dynamically change the 

workflow of the system and some in-depth system configuration that is meant for IT personnel for 

maintaining the system configuration such as e-amil server, dashboard setting, release and hospital 

point. 
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2.1.3.1 System Health 

 

From System health, you can monitor the integration link status between AECR and 3rd party provider 

such as Azure Active Directory that provide Single Sign On facility and Map 
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2.1.3.2 Master Data Management 

 

Master Data Management provide the ability to user to centrally manage all the catalogue data for this 

system. Master data management provide 5 catalogue update which is: 

1. Airport Facilities 

2. Hospital 

3. IATA Service Type 

4. Tag 

5. Airline 
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2.1.3.2.1 Airport Facilities Management 

Click Manage at the Airport Facility to Manage the list of airport facility. 

 

To Add new airport facility, click ‘+ Add Airport Facility’. Key in the relevant information such as Facility 

Name and it’s description 

 

To Edit Airport Facility, click ‘Edit’. After Edit, click save. 
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2.1.3.2.2 Hospital Management 

To Manage list of hospital, click Manage at hospital management section 

 

To Add new hospital, click ‘+ Add Hospital’. Key in the Hospital Name. Use search button at the left side 

of the map to search for longitude and latitude of the hospital. Click on the search result to populate the 

latitude and longitude. Click create to create the entry 
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To edit, click ‘Edit’. Key in the Hospital Name. Use search button at the left side of the map to search for 

longitude and latitude of the hospital. Click on the search result to populate the latitude and longitude. 

Click save to save the changes 
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2.1.3.2.3 IATA Service Type Management 

To Manage list of IATA Service Type, click Manage at IATA Service Type Management section 

 

 

To Add Service Type, click ‘+ Add Service Code’. Key in the relevant information such as IATA Code and 

it’s description 
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To Edit IATA Service Type, click ‘Edit’. After Edit, click save. 
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2.1.3.2.4 Tag Management 

To Manage list of tag, click Manage at Tag section 

 

To generate new tag, click ‘+Generate New Tag’. Key in number of tags to be generated and click 

‘Generate’ 
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There are 3 ways of printing QR Code for the tag: 

1. Bulk Printing 

2. Individual Tag 

3. Individual Sticker 
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2.1.3.3 Incident and Flow Management 

Incident and flow Management provide the ability to modify casualty flow during the incident according 

to AEP. 

 

2.1.3.3.1 Sites 

To view list of sites, click ‘Go to site’ 
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2.1.3.3.2 Criticality & Flow 

To View List of criticalities and its flow, click ‘Manage Criticality & Flow’ 

 

Click ‘View/Edit’ to View the criticality flow 

 

To add new flow, click ‘+Add New Flow’ 
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Select Site and criticality of the flow. Click Add to Create 
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2.1.4 Activate the system and managing active incident 

2.1.4.1 Activating the incident 

In the event of normal operation, the system will be in stand-by mode. 

 

To Activate the system, click ‘Activate and Create Incident’ at the home page. Key in the flight number 

and click ‘Create’. 

 

After creating the incident, you will be redirected to the Incident Update Page. 
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2.1.4.2 View Active Incident 

 

To view active incident, at the Home Page, click ‘view’ at the info bar to open the incident information 

page. 
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2.1.4.3 View Active Incident Dashboard 

To Access active incident dashboard, click ‘Dashboard’ at the top menu of the system. 

 

In the event of multiple incident scenario, the switch incident button will be visible and provide the 

ability to switch between incident to view their dashboard. 
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To view chronology of the incident, click ‘Chronology’ button at top left side of the dashboard. 

 

To view larger map section of the hospital registration, click the  button at top right side of the map 

section to view larger hospital distribution map. 
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2.1.4.4 Updating Incident 

To update the active incident, click view to view the active incident 

 

Click edit to enter edit page 

 

Here you can update the incident information such as IATA Service Type, Airline, Aircraft Type, etc. 

Key in the info and click save to update. 
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To update the actual incident time reported by ATC, click ‘Update Incident Date/Time’. After clicked, the 

system will popup the window for user to key in the time. Click save update to save the info.  
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2.1.4.5 Add Affected Facility 

Click ‘+ Add Affected Facility’ to add affected facility during the incident. Select the Facility and the 

Affected time. Click Add to save. 
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2.1.4.6 Restore Affected Facility 

To mark the facility as restored, click ‘Facility Restored’. 

 

System will pop up the windows to update the facility restoration time. Key in the restore time and click 

‘Add’. 
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2.1.4.7 View Chronology 

To view chronology of the active incident, click chronology button at the top right side of the screen. 

 

You will be redirected to the incident chronology page. 
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2.1.4.8 Add Chronology of the Incident 

To add chronology of the incident. Click ‘+ Add Chronology’. 

 

You will be redirected to the Add Incident Chronology Page. Type in the incident chronology and click 

Create. This entry following system time; thus, it is highly recommended to add the chronology as an 

when the event occurs to prevent backlog and inaccurate information recording. 
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2.1.4.9 View Casualty List for the selected incident 

To View list of casualty fir the active incident, click ‘Casualty’. 

 

You will be brought to casualty listing page that has been filter according to the incident. To filter the 

casualty criteria, click Casualty filter Pane, select from the casualty filter and click ‘Apply’. 
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2.1.4.10 Casualty to Hospital Registration Data Entry 

This system provides the ability to healthcare provider to manually register the casualty to hospital in 

the event of the casualty is brought to the hospital directly from site other that designated central 

location such as ADU. To Access Casualty Hospital Registry Module, hover to ‘Incident’, the click at 

‘Casualty Hospital Registration’ 

 

Kindly ensure you are recording for the correct incident. If not, select the incident and click apply. 

To add new casualty hospital registration, click ‘+ Register New Casualty’. 

 

First, please select the tag number of the casualty and click ‘Next’. 
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Then, Update the information of the casualty. Select Hospital. 

 

Click ‘Next’ to save the data. 
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2.1.4.11 Generate Report 

To generate report, from the incident view page, click ‘Generate PDF Report’ 

 

  



Page | 39 
 

2.1.4.12 Stand Down Incident 

To Stand Down the Incident, there are 2 categories of the Stand Down: 

1. SAR 

2. Incident 

To Stand Down, click ‘Stand Down’ at the incident edit page, select SAR or incident. 
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2.1.5 View Historical Data 

2.1.5.1 View All Incident and Historical Data 

To view historical data of the incident, hover at ‘Incident’, then click at ‘Incident Listing’ 

 

Click View/Edit to view the incident. 
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2.1.6 Help & Support 
To Access Help & Support, kindly hover at ‘Help & Support’ 
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2.1.6.1 User Manual 

Click at the User Manual to View the latest User Manual 
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2.1.6.2 Frequently Asked Question 

Click at FAQ, to view list of Frequently Asked Question (FAQ) 
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2.1.6.3 Privacy Notice 

Click at privacy to view MA (Sepang) privacy notice 
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2.2 Scanning Module 

2.2.1 Accessing Scanning Facility 
To access scanning facility, go to https://aecr.malaysiaairports.com.my . Then click ‘here’ at the ‘To 

Access Scanning Facility’ 

 

  

https://aecr.malaysiaairports.com.my/
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2.2.2 System Stand-by Mode 
In the event of no incident. The system will be in Stand-By Mode and no data entry is permitted. 
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2.2.3 Multiple Incident 
In the event of multiple incidents, the system will prompt with multiple incident alert and the option for 

the user to switch between the incident. To switch, click ‘click here’ at the Click here to switch incident. 

 

Select the incident from list and click ‘Select’ 
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2.2.4 Viewing Incident Information on the go 
To view incident Information on the go, click ‘Incident Information’ 
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2.2.5 Initial Casualty Triage Tag Scanning QR Code 
To Access scanning, click ‘Scan’. Flip the Triage card according to the casualty criticality and scan the QR 

Code 

 

The popup will be showed up to scan. For the first time, the user will be asked the permission to use the 

device camera. 
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Update the information and click ‘save’ to save the info. 
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2.2.6 Updating Casualty Information – No Criticality Change 
To Access scanning, click ‘Scan’. Flip the Triage card according to the casualty criticality and scan the QR 

Code 

 

The popup will be showed up to scan. For the first time, the user will be asked the permission to use the 

device camera. 
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Update the information and click ‘save’ to save the info. 
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2.2.7 View Casualty Information – Past record 
To view the casualty Log, scan the Triage Tag QR Code and scroll at Casualty Log. 

 

2.2.8 Changing Casualty Criticality 
To Access scanning, click ‘Scan’. Flip the Triage card to the new criticality according to the casualty 

criticality and scan the QR Code 
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The popup will be showed up to scan. For the first time, the user will be asked the permission to use the 

device camera. 
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Update the information and click ‘save’ to save the info. 
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2.2.9 Releasing Uninjured Casualty at Survivor Reception Center (SRC) 
The system will auto detect of the casualty is ready to be relase if match the below criteria: 

1. Casualty at ‘Casualty Release Point’ 

2. No Criticality Change for the casualty 

If the system detects these 2 criteria, the system will provide the ability to release this casualty by 

showing ‘Release’ button at the side of the ‘save’ button. Click the release button to go to release page. 

 

Fill in all the required info and click ‘Release’ 
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